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Public Value Framework
Political—impacts on the ability to influence government actions or policy, or prospects for current or future influence or office. 

Social—impacts on family or community relationships, social mobility, status, or identity. 

Strategic—impacts on economic or political advantage or opportunities, goals, resources for innovation or planning. 

Ideological—impacts on beliefs, moral or ethical commitments, alignment of government actions or policies, social outcomes, or moral and ethical positions. 

Stewardship—impacts on the public’s view of government officials as faithful stewards or guardians of the government itself in terms of public trust, integrity, and legitimacy. 

Each kind of value can result from one or more of the value-generating mechanisms in government operations associated with IT initiatives:

Increases in efficiency—obtaining improved results with the same resources, or the same results with fewer resources, such as paying taxes online. 

Increases in effectiveness—increasing the quality and/or quantity of the results, such as improved health care through electronic medical records. 

Enablement—providing means for valuable activities or preventing undesirable ones, such as providing genealogists access to birth records for family history research. 

Intrinsic enhancements—outcomes for a stakeholder that are valued for their own sake, like greater government transparency or to reduce injustices. 
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